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Promotion Announcement

Date: December 22, 2023
Re: Promotion of Doug Eaton

The City of Westbrook is pleased to announce the promotion of Doug Eaton to the position of Public
Services Operations Manager.

Doug has been an integral part of our team since June 1998. He began his service as a Tree Trimmer in
the Parks and Cemeteries Department then as an Equipment Operator in 2001. Over the years, his
dependability, versatility, and diligence allowed him to move up to Operations Supervisor in 2004. As
Operations Supervisor, Doug demonstrated strong leadership qualities, by designing and forming a
team to install the City of Westbrook’s Annual Winter Lights Display. Over the past few years, the
Winter Lights Display has been better than ever and a City tradition. His commitment to excellence and
innovative approach consistently supports the department in maintaining an aging infrastructure while
balancing the wants and needs of the City. Doug is also Public Services’ featured host on social media
as “Doppler Doug” providing valuable information about road conditions, storm clean ups, road
construction, potholes, and much more!

In his new role as Public Services Operations Manager, Doug will be responsible for managing both the
Streets and Equipment Maintenance (Vehicles) Division including the management and coordination of
all construction, maintenance, and repairs of City vehicles, equipment, streets, sidewalks, parks, and
cemeteries. In addition, Doug will supervise a robust team of Operations Supervisors, Equipment
Technicians, Equipment Operators, Light Equipment Operators, and Seasonal Laborers. We are
confident that his skills, experience, and dedication will greatly contribute to the continued success and
growth of our department.

Please join us in congratulating Doug on his well-deserved promotion. We look forward to seeing his
continued success and positive impact on our City.
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